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Need for patient engagement

New medical solutions are increasingly expected to provide a
higher level of value...beyond efficacy and safety

The role of the Patients/advocacy Pharma companies
patient is groups want to get are investing in
expanding... involved... this space...
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Patient-centric health management

requires new insights

Today

Place

Product

*One size fits all
*Lot of waste /
not effective

Price
R Product “Value
¢Influence 3 +COGS
prescribers
Promotion
*Product
Branding
Type of Care Transactional Reactive Care
Budgets Shrinking HC budgets

Type of Treatment

Drug based treatment
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Tomorrow

Company /
Service
Branding

Price
- *Value in servic

Prevention
Programs
Early
Diagnosing

\ A

Personalized
»Cost of Treatment
treatment
Outcome .| .
supported by Cpore Giver
s rograms
AfterCare
Type of Care Intimate Preventive Care
Budgets Outcome based

Type of Treatment

Integrated Disease
Management
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Multiple techniques available

Interviewer @

Participant @ office
home = a

virtual interview .,
Cliems-@

office / Gome
| \

nethnography
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Generating new insights

-
s of energy janssen f

Doing less

» The dizbetes hasalargeimpacton theoverall energy
doingless
2 They take on less activities

s of energy

2 Work less hours (both private tasks as well as professions)
@ They find calmer hobbies

Taking naps

2 When at home a nap after lunch is included
@ Patients need to prepere for & recuperate froma day out

RAbout 2 howrs iz my maxNmum

Gt ¢ time, and ) wont @ngoge in
anything t00 strenuous unless
there is someone else cbout just

in cose.”

eorly shift, the foct that I've w
this weak by [

depressing”

) InSites Coneulting
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“Fortunctely, I'm not too tred yat. \ou wi
find that tiredness is something often “Here's the resu't of 20 minutes
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» The second measure patientstake tocompensatethe overall |ack of energy is taking naps

“These aays ) find | hove less energy

reforred to in my blog, strenuous exercise! It's cbout 1.20 pm “on ton" 0 this oRternoon ) el
getting tired, or hovit now 50 1% hove & lunch of soup breod __:,\:\:‘:, o w.') ::‘,,;clh: e ——
nop. | find this to be cimost the worst ond Pate, toke o shower and & nop e T
effect of the dicbe t e effects now.” top of things.
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Future goal — holistic view

Eating habits Clinical history
Physical activity Family history
Smoking / GP / Hospital
Drinking e Rx / OTC

Behavior | Phenotype

Education Social Genotype /
Economical
Social network

WGS
SNPs
Omics data
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